
COVID-19 MAA Activity Examples

Activity Code Activity Description Examples

2 Direct Patient Care Administering a COVID-19 test kit  to an individual. 

2 Direct Patient Care
Conducting a laboratory test for COVID-19.

2 Direct Patient Care
The delivering of medical resources/medical supplies (including COVID-
19 test kits) to a physical location.

2 Direct Patient Care
Time spent tracking medical supplies (including COVID-19 test kits).

4 Medi-Cal Outreach Explaining to an individual/family that treatment for COVID-19 is a Medi-
Cal covered benefit and encouraging them to apply.

4 Medi-Cal Outreach
Informing/linking them to locations where the COVID-19 test is given 
(e.g. doctor's office, clinics, drive thru locations, etc.)

4 or 6 Medi-Cal Outreach
Outreach campaign in the community to encourage individuals to get 
a COVID-19 vaccination.

4 or 6 Medi-Cal Outreach
Informing an individual/family where they can go to receive a COVID-
19 vaccination.

4 or 6 Medi-Cal Outreach Creating and handing out flyers that contain information about the 
COVID-19 vaccination locations.

4 or 6
Medi-Cal Outreach/ Referral, 

Coordination & Monitoring of Medi-Cal 
Services

Helping/linking individuals locate resources to assist with COVID-19 
testing and/or treatment.

4 or 6
Medi-Cal Outreach/ Referral, 

Coordination & Monitoring of Medi-Cal 
Services

Community members calling in to county departments where the calls 
result in referrals to primary care providers, hospitals or other 
healthcare facilities.

6 Referral, Coordination & Monitoring of 
Medi-Cal Services

Monitoring an individual who has been diagnosed with COVID-19 and is 
in isolation in order to make timely referrals to additional healthcare 
services - if needed. 

17 Program Planning & Policy 
Development

COVID-19 vaccination clinic planning, especially for satellite, 
temporary or off-site clinics.

17 Program Planning & Policy 
Development

Planning for and assembling a network of COVID-19 vaccination 
providers in accessible settings.

17 Program Planning & Policy 
Development

Efforts made to recruit and enroll enough providers to vaccinate 
critical populations and eventually the general population.

17 Program Planning & Policy 
Development

Strategizing and working with local stakeholders on how best to 
conduct COVID-19 vaccine education and outreach.

17 Program Planning & Policy 
Development

Coordinating with state and local agencies to partner with other 
stakeholders to promote coordinated messaging around COVID-19 
vaccines.

17 Program Planning & Policy 
Development

Reviewing immunization messaging to ensure that it is accurate and 
up to date. Review the accuracy of translated materials and determine 
if the language reflects Medi-Cal populations. 

17 Program Planning & Policy 
Development

Collecting COVID-19 infection data, analyzing data, preparing report(s). 

17 Program Planning & Policy 
Development

Planning activities directed at informing county residents where they 
can go to receive COVID-19 tests and treatment.

17 Program Planning & Policy 
Development

Planning for the healthcare needs of disadvantaged/ vulnerable 
populations (e.g. homeless).

17 Program Planning & Policy 
Development

Gathering data for websites and/or reports on COVID-19  - # of positive 
tests, hospitalizations, ICU beds, demographic information - where the 
underlying purpose is to build capacity in order to be able to provide 
effective healthcare services.

18 SPMP Program Planning & Policy 
Development

Researching COVID-19 Situation Reports from the World Health 
Organization (WHO) with an eye towards creating treatment protocols 
to better fight the disease. MUST HAVE a SPMP License to use this code!

18 SPMP Program Planning & Policy 
Development

Planning related to developing written recommendations for medical 
providers for managing/providing treatment for persons infected with 
or suspected to be infected with COVID-19. MUST HAVE a SPMP License 
to use this code! 

18 SPMP Program Planning & Policy 
Development

Planning and consulting with health care providers, emergency medical 
response services, hospitals, long term care facilities and other 
healthcare facilities around clinical aspects of testing and caring for 
persons testing positive for COVID-19.  Developing medically-related 
guidelines and procedures for these programs.  MUST HAVE a SPMP 
License to use this code! 
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